TIPS ON FINDING A GREAT
PHYSICIAN...
HOW TO GET TREATED

LIKE A DOCTOR
by Tara Parker-Pope, Wall Street Journal

You don't have to be a doctor to be treated
like one.

It's an open secret in medicine that doctors
receive better medical care than the average
patient. Part of the reason is professional
courtesy; doctors give other doctors the red-
carpet treatment. But doctors also get better
care because they know how to get it. They
take time to find the best doctors, they ask
the right questions and they know the secrets
of the health-care system.

Even patients who are limited in their choices
by a managed health plan can still shop
around for the best care if they follow some
basic advice from doctors themselves:

Look at the frames on the wall. When
doctors walk into the exam room, one of the
first things they do is look for a framed
diploma to see where the doctor went to
medical school. They look for the state
license and a certification by one of the 24
boards in one of the three dozen specialties
recognized by the American Board of
Medical Specialties (www.abms.org). They
ask doctors where they trained for their
specialty —a doctor who has trained with
another top doctor will brag about it.

Choose a hospital as well as a doctor. Ask
your doctor where he or she has hospital
privileges. Most doctors look for a doctor
who has privileges at a medical-school
teaching hospital. It requires more time,

expertise and professional recommendations
to win privileges at a teaching hospital.

"They've been through a filter of questions
that often most patients can't ask,” said
Kenneth Falchuk, associate professor at
Harvard Medical School and co-chairman of
BestDoctors.com, an Internet doctor referral
and information service.

Pamela Gallin, director of pediatric
ophthalmology at Children's Hospital of New
York Presbyterian, thinks patients should
pick the hospital first, then select a doctor
who works there. Gallin notes that patients
often are treated by a team of "invisible"
doctors, such as a radiologist or
anesthesiologist choosing the best hospital
gives added assurance about all patient care.
And most of us live within three hours of a
major teaching hospital or an affiliate.

Ask your doctor how many times he or she
has performed a procedure. Whether it's a
colonoscopy or orthopedic surgery, doctors
ask their own doctors how many procedures
they perform. "If I'm going in, I want a team
of people used to doing this procedure over
and over again," said longtime emergency-
room physician Kevin Soden in Charlotte,
NC.

Pay attention to small details. Does the
doctor touch you, performing an exam every
time you visit? Does the doctor talk to you
during the exam, explaining what they hear
or see or what your blood pressure reading
is? Does the doctor listen or interrupt?

New York cardiologist Eric Levine suggests
checking out your doctor's stethoscope. Ask
where it came from and how it compares
with other models. It can give you insight
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into your doctor’s priorities. The top-of-the-
line models cost about $200, and Levine says
he would be wary if the stethoscope has pink
tubing or the name of the drug brand -- which
suggests it was a freebie from a
pharmaceutical representative.

Ask to see your medical records. Doctors
know that medical records belong to the
patient, and doctors always look at their own
records and ask for copies of a doctor's notes
and all correspondence between their
primary-care doctor and specialists.

Come prepared. Physicians always come to
the doctor with an agenda: specific concerns
and questions. Patients should always show
up with key questions jotted on a note card,
and, in the case of more serious health
problems, bring a friend or family member to
help remember everything. "The reason I say

write it down is that the medical encounter is”

enormously stressful and people become
distracted," said Edward Creagan, oncologist
at the Mayo Clinic in Rochester, Minn.

Know when to schedule appointments. Early
appointments are more likely to be on time,
and everyone is simply fresher and more alert
at the start of the work day: Doctors also
know never to schedule elective surgery in
July or August, when inexperienced medical
students begin their residencies and hospitals
are notoriously chaotic.

Make nice with the staff. Doctors know how
overworked their staffs are, and they also
know the power the receptionist wields,
controlling who get appointments on short
notice. Soden suggests getting to know the
staff, coming prepared with the right forms
and bringing coffee or treats when you visit.

“lfsamazinghowyoucangetwmkedmaj"
they like you," he said.

Ask doctors where they would send their
mother. It's a simple question that reflects
how doctors find their own doctor.. Doctors
are sometimes obligated to refer patients to
someone in their own medical or insurance
group. But when pressed, most doctors will
tell you to whom they would entrust the care
of their family.

Reprinted from Polio Echo News Newsletter, AZ, March/April, 2005,
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THE IMMUNE SYSTEM
AND AGING

We know that aging, and aging of

- ~those-recovered nerves -is-still the primary

reason why polio survivors begin to have
declining performance as they get older. It is
aging of a damaged motor unit that looked
like it recovered but probably was more
fragile", said Dr. Perlman.

As the immune system ages, it
becomes a little dysfunctional; there are
plenty of disorders in people over age 40 that
relate to problems with the immune system,
e.g- shingles. There is a lot of indirect
evidence about the role of the immune
system in post-polio, but not enough yet to be
able to say that a certain percentage of what
is seen in post-polio relates to the immune
system, another percentage relates to aging,
etc.

The aging immune system is more
likely to become deregulated and allow
inappropriate inflammation. Signs of chronic
inflammation (inflammatory cells,
inflammatory chemicals) have been seen for
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